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Secondary Metering Schemes 

Secondary metering schemes are operated 
by landlords who require remuneration for 
providing utility services to their tenants. 

MeterPay simplifies administration,  
enabling tenants to prepay for their  

energy directly to their landlord.  



Smart Prepayment (PAYG) 

 After consumers complete top-up 
payments, credit is delivered to the 
smart meter in real time. 

 Reduced management burden 
compared to coin/card-based 
prepayment schemes. 

 Improved security (anti-tamper) with 
alarm based alerts to eliminate fraud. 

 Automated meter reading, tariff 
management and deployment. 

 

 Smart Meter technology allows landlords to manage 
their prepayment (Pay-as-you-Go) scheme online. 

 Smart Meters stay connected with MeterPay through 
the mobile data network.  



 Consumers can make a payment using a credit/debit card online (including 
mobile devices) or through an automated telephone payment line. 

 Alternatively, landlords can manage available credit levels of MeterPay smart 
meters within their scheme, optionally collecting cash from their tenants. 

 Consumers can top-up with cash through Post Office counters (Q3 2016). 

Consumer’s Payment Options 

Manages 

Top-Ups 



Card Top-Up Process 

 Consumers top-up credit conveniently and securely 
using a credit/debit card online or by phone. 



Credit Delivery Tracking 

 After the payment is approved, the consumer is given a tracking 
reference number to track real-time delivery of credit. 



Credit Transfer Flow 
 Credit is delivered to the smart meter after  

payment has been confirmed. 



Beneficiary Reconciliation Flow 

 European Economic Area includes 52 countries at 1.4% + 20p fee. 

 Other card origins processed for 2.9% + 20p fee. 

Card Payment Funds are sent 
directly to Owner’s Stripe 
Account and clear to their bank 
account within 7 working days. 

Stripe
Payment

Processing

1.4% + 
£0.20

Mobile

Phone

Online merchant payment services are provided by Stripe. 

Online



Financial Settlement 

 Instant setup for new/existing 
Stripe merchant accounts. 

 International prepayment 
schemes available (23 countries). 

 Stripe accepts credit/debit card 
payment from any country and 
currency. 

 Settlement (with 7 days) to any 
bank account based in these 
countries. 

 Commission rates vary by 
transaction volume and 
currency/destination. 



MeterPay Concepts 

 Scenario’s represent a 
single financial 
benefactor of payments 
for energy credits  
(i.e. the landlord). 

 Multiple users can be 
assigned the Owner 
role within the scenario. 

 Multiple Deployments 
supported within each 
Scenario. 

 

 



 Tenants are 
assigned to a 
Metering Point 
through the 
Consumer role. 

 

 

MeterPay System Roles 

 Landlords are 
assigned the 
Owner role. 

 Many users can be 
many Owner’s. 

 

 

 MeterPay Partners 
provide sales, 
installation and 
customer services 
to their clients. 

 



Consumer Functions 
 View their assigned Meter Point, Smart Meter and 

read current available credit. 

 Payment link to online purchase of top-up credit. 



 Automated smart meter top-up feature. 

 Level /Amount is selected with authorised card. 

 E-mail notifications sent to Consumer when due. 

Consumer - MeterPay Recharge 



 Search/Query their Credit Top-Up history. 

 Download/Email printable/csv report. 

Consumer - Payment History 



 Generate and 
drill-down to 
detailed 
consumption 
charts. 

 Download/Print 
PDF format. 

 Climate data 
analysis (Q4 
2016) 

Consumer – Consumption Charts 



Owner Functions 

 View, Create and 
Maintain 
deployments. 

 Meter Places 
represent buildings / 
deployments. 

 Meter Points 
represent supply 
locations. 

 Assign / Invite user of 
Meter Point the 
Consumer role. 

 Invite colleagues as 
Owner roles. 

 

 MeterPay Owners have access to Consumer functions with 
management rights to Metering Places. 



Owner - Dashboard 

 Dashboard 
feature to view 
Scenario details. 

 Shows Credit, 
Alarm, Event and 
Activity Status 
from single page 
view. 

 Most Active 
Meter Points. 

 MeterPay system 
status updates. 

 



Owner – Meter Functions 

 Hardware warranty expiration 
dates with extension purchase. 

 Full technical support package. 

 

 

 Configure MeterPay smart meter alarms, notifications, and log 
books. 

 



Owner - Tariff Management 
 Single/Dual Rate Prepayment consumption tariffs. 

 Pause Prepayment (landlord supply) between tenancies. 

 Smart Prepayment timer for time-based top-up. (Q2 2016) 

 Remote disconnect/reconnect mode. 

 Configure and 
assign multiple 
tariff groups. 

 Immediate or 
Scheduled 
deployment. 

 Load Profile 
recorded every 
15 minutes. 

 Automated 
meter reading. 

 



Owner - Debt Management 
 Create debt ledger entries for consumer accounts. 

 Flexible repayment configuration by Tariff. 

 Reclaim debt from portion of top-up payments or directly 
through smart meter standing charge. 



Owner – Accounts Integration 
 Xero Accounting Integration 

 Top-Up credits accounted as Sales transactions. 

 Cost Accounting for card transactional fees. 

 Choice of Cash payment accounting. 
 
 
 
 
 
 
 
 
 
 

 Additional accountancy integrations will be developed upon 
request (Sage/KashFlow/QuickBooks). 



Owner – Event Notification 

 

 MeterPay records system events for all operations for review. 

 Smart Metering alarms configuration for: 

 Fraud Detection (anti-tampering). 

 Power Down supply power disconnection (power cut). 

 Connectivity diagnostics (mobile signal / network operator). 

 Watchdog Smart Meter diagnostics alarms. 



MeterPay Development Roadmap 

services for Water, Heat, Gas multi-utility 
sub-metering (2016). 

 Smart Timer release (Q2 2016). 

 

 Continuing development to provide prepayment 



 MeterPay is built on a translation framework to support multi-
lingual deployments and handles multi-currency payments. 

 MeterPay is fully brandable and customisable for client request. 

 Take the ‘Add Credit’ Demo -  

 

 

MeterPay Summary / Demo 

https://demo.meterpay.net/credit 
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